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THE RESEARCH DESIGN  
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Participants 

Older people 

Care managers 

Figure 1. Screen shot showing the cascading 
display of photos and messages.



Participant Age Circumstances

Table 1. Participants’ age and circumstances
Procedure 

first stage

second stage

third stage

FINDINGS AND DISCUSSION 

Involvement of Care Provider 

“By making the study part of a larger 
regimen of care, or part of ongoing community service, 
the seniors have a context in which to understand 
participatory design”

“Hi [Janet], the flower you took is called a Zygo 
Cactus. I have them as well.” [Enmesh text message –
Charlotte] 

“John, you are doing an amazing job! Enjoy!...Gillian”



“Janet,  Yes I noticed that occasion when we were 
both on our ipads at the same time and it is pity when 
that happens that there is no way of conversing 
directly with the other party there and then. The only 
way of responding is to leave a message on the screen 
and hope that the other person just stumbles on it.  
One can never be sure that the response is actually 
received by the person it was intended for. I must ask 
Jack [developer] if such a facility is possible.  See you 
again on the 24th” [John – Enmesh text message].

Social Events 

“I think it allows the clients to vent their frustration, 
but also their happiness, they also liked to talk about 
what they were doing and it is another social outing 
that is good for them.” [Gillian – care manager –
interview]. 

“It was an opportunity to exchange their 
misunderstandings and have a laugh about it ‘when 
you do this or when you do that etc.’ and I think they 
will probably miss it – I really think they will” [Janet
– care manager – interview] 

“Frowns and confusion are turning to smiles of 
achievement!” [Janet – care manager – caption on 
photo from morning tea] 

“The whole company is having a real play around.” 
[John – Enmesh text message]  

“I think that was quite good [to meet the other 
people]. It became a person where otherwise it was 
only a name.”[Charlotte – interview]  

“Hi I was unable to get this machine to work for a 
while but now all is well and I can continue talking to 
myself!” [Betty – Enmesh text message] 

Scaffolding 

“it is so 
heavy”.



“wobbly and fiddly”

“Janet I have mastered the gentle art of this 
complicated machine before you but never mind shall 
teach you in due course” [Betty – Enmesh text 
message] 

Multiple Channels of Communication  

“How do I move cursor?” [Lynne – Enmesh text 
message] 

“I find that it is difficult to delete anything that I think 
would be better out of the way.  ... This device would 
be better with a delete button.  At least that would 
make sure of the wanted effect.” [John – Enmesh text 
message] 

“Today is the third day I have had it and I am no 
closer to getting any reliable performance out of this 
thing than when I first got it. Photos won’t record and 
there is no way of confirming whether any moves 
made have been successful. I will have to ring Dr 
Peterson [researcher] to find out what I am doing 
wrong. I have wasted many hours trying to get some 
satisfaction without success” [John – Enmesh text 
message]

“Interesting messages Emma!! First a Letter ‘A’ then 
‘R’. Miss out on something? Not to worry though, my 
typing is way off too. Don’t see too well that’s why”
[John – Enmesh text message]  

“John when I make a mistake I am not sure how to fix 
it” [Emma –Enmesh text message] 

“Interesting to see what you can do with it. Yesterday 
I thought it was in airplane mode and could cause 
some damage. You shouldn’t give a fool like me 
something like this.” [Betty – interview] 



Progressively Revealing Functions 

“I am not sure if I will be of any use to you.” [John - 
interview] 

“I am not very tech savvy … I don’t know anything 
about technology” [Emma – interview] 

“I have deteriorated a lot in the last year – I am not 
sure if I will be of much help to you” [Lynne –
interview]  

“If you had taught me 20 years ago I would have 
laughed and walked away with it. You wouldn’t have 
to tell me twice. Now I have to train my brain – it is 
fantastic to learn something new. It is like a little cat 
or dog – you have to feed it. [...] It is good to keep the 
connections in the head working. All older people 
need to keep training. It wakes up my brain cells.”
[Donald – interview comment] 

“I keep losing what I have written and have to start it 
all over again. This project is not going to be easy.”
[John – Enmesh text message] 

“Message for Janet,,,,,,,,,,,, Had a call from her 
[researcher] a little while ago to explain some of my 

problems.  Very pleased about that because I was 
getting really fed up with not being able to do things 
the way that I thought would have been easy. Anyway 
my confidence has been restored in this IPad and I 
will continue to co-operate in the project.” [John –
Enmesh text message]. 

“Getting better at recording photos.  Have worked 
out a strategy that seems to work. So far today have 
managed to get another four into the cascade 
[display].” [John – Enmesh text message] 

CONCLUSION 
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