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Background
 Women who experience IPV are more likely to have 

reduced income, higher job turnover and work 

absenteeism, diminished capacity to obtain and maintain 

work, and are more likely to experience periods of 

unemployment (Browne, Salomon & Bassuk, 1999; Lloyd & Taluc, 

1999; Leone, Johnson, Cohan & Lloyd, 2004; Zink & Sill, 2003)

 Maintaining employment can provide many benefits to 

victims of IPV including improving physical safety, 

increased self-esteem, social connectedness, and 

providing motivation (Rothman, Hathaway, Stidsen & de Vries, 2007). 



Background
 Research has indicated that at different stages of an 

abusive relationship or during the process of safely 

leaving women call on different sources of social support 

(friends, agencies, family, co-workers/supervisor) and 

types of social support (tangible, emotional) (Rose, Campbell 

& Kub, 2000; O'Campo, McDonnell, Gielen, Burke & Chen, 2002).  

 Perhaps in hopes of maintaining employment, 

employees often disclose their abuse to their supervisor 

and seek support (Hopkins, 1997). 

 Receiving social support from a supervisor may help 

buffer the negative effects of IPV on employment for 

abused women (Swanberg, Macke & Logan, 2007). 



Background

 Support is generally assumed to be positive, and IPV 

victims are usually seen as welcoming any and all support 

offered – often limited efforts to tailor the support to the 

needs of the woman

 Evidence from other areas of health research indicate 

significant variation in the types of social support people 

want, and receiving unwanted support can have negative 

effects. 

 Negative forms of support may have a stronger impact on 

well-being than positive support (Reynolds & Perrin, 2004; Rook & 

Pietromonaco, 1987).



Study Purpose

 Understand differences in patterns of supervisor 
support desired by female victims of IPV

 Examine if the pattern of support desired at work 
is related to:
 Woman’s phase/safety process in abusive 

relationship, 

 IPV related work interference, 

 IPV related job reprimands or job loss. 



Study Purpose

 Understanding the pattern of support desired 
from supervisors is an important step in providing 
work-related support that might improve 
workplace safety and reduce negative 
employment consequences associated with IPV. 

 These patterns of support women want at 
different stages/safety process may be helpful to 
in the development of workplace interventions to 
more effectively assist supervisors in providing 
tailored support in the workplace to victims of IPV



Study Design
 Subset of employed women (n=133) enrolled in the parent 

study (n=281, 47% Latina) to develop a workplace 
intervention to reduce health disparities for low-income 
employed female victims of IPV

 Eligible adult women:

 Reported an incident or threat of IPV in the past 12 
months

 Spoke English or Spanish

 Currently employed or employed in past 6 months

 Women recruited in partnership with community based 
agencies (e.g. Head start, housing)

 Completed face-to-face interview with skilled research 
assistants in safe and convenient location determined by 
participant



Measures

 Work Abuse Scale (WAS):

 The WAS has two subscales; interference with getting to work and 
interference with work productivity once the victim has reach the 
workplace (Riger, Ahrens & Blickenstaff, 2000).

 IPV related Job Reprimands or Job Loss: 

 Women were asked if they had received a job reprimand, were let go 
from their job, or stopped going to their job for reasons related to 
abuse by their partner. 

 Social Support Desired from Supervisor:

 Types of support desired from supervisors was measured with 20-
items developed and piloted in conjunction with the larger study

 “Approached me and asked if I was okay” and “Lightened my 
workload but kept my hours the same.” 



Measures
 General Health: 

 The SF-12v2 contains a widely used 1-item measure of general 
health. How to your rate your general health (Excellent, Very Good, 
Good, Fair, Poor) (Ware, Kosinski, Dewey & Gandek, 2001). 

 Danger Assessment:

 DA (www.dangerassessment.com) is a 20-item clinical and research 
instrument designed to assist abused women in assessing their risk 
of lethal violence (or serious injury) by their intimate partner or ex-
intimate partner (Campbell, Webster, & Glass, 2009). 

 Severity of Violence against Women Scale (SVAWS): 

 This 46-item scale measures non-physical abuse, physical assault, 
and sexual assault (Marshall, 1992). 

 Participants were asked to report how often over the past year their 
partner engaged in a range of behaviors using a 4-point scale: 0 
(never), 1 (once), 2 (2-3 times), or 3 (4 or more times). 

http://www.dangerassessment.com/


Analysis
 Cluster analysis is an exploratory technique used to identify 

unique groups of individuals with similar patterns of desired 
supervisor support. 

 A hierarchical cluster analysis using Ward’s Method and squared 
Euclidean distance measure on the binary response was used to 
determine the number of clusters. 

 Next, we used K-means cluster analysis to finalize the classification 
of individuals into clusters. 

 Then, we used a discriminant analysis to further validate the 
classification of individuals into clusters. 

 To explore the variables related to the different patterns of 
desired support, we conducted chi-square and ANOVAs to 
investigate differences between the support clusters on 
demographic characteristics, stage/safety of the 
relationship, nature and severity of IPV, and work outcomes.



Results: Sample Description 
(N=133)
 The average age = 33.39 years old (SD = 8.23). 

 Almost half of the participants defined themselves 
as Latina (49.23%), average acculturation of 
Latinas was low, with a mean of 8.14 (SD = 4.97, 
range 5-25, with a higher score indicating greater 
acculturation to US norms and culture). 

 Mean years of education = 10.71 (SD = 3.10), with 
62.70% of participants reporting a monthly 
household income of $1,500 or less.

 Less than half of participants were married or living 
with a partner (45.11%) and 72.93% had at least 
one child under the age of 18 living with them.



Results: Clusters 

 Using the agglomeration schedule, dendrogram, and 
interpretability of solutions from Ward’s Method with 
different numbers of clusters, we selected a three-cluster 
solution. 

 Using discriminant analysis to predict cluster membership 
from the 20 supervisor support items, 98.50% of individuals 
were classified correctly, providing evidence of the validity 
of the cluster solution. 

 Three clusters were named based on both the prevalence 
and absence of the types of supervisor support that 
individuals desired in each cluster:
 Limited Support Cluster (n=31)

 Confidentiality, Time-off and Emotional Support (n=40)

 Support in Everyway (n=62)



Proportion of Participants Indicating Type of 

Support Wanted by Cluster

Item

Limited 

Support 

Cluster

(N=31)

Confidentiality, 

Time off & 

Emotional Support

Cluster

(N=40)

Support in Every 

Way Cluster

(N=62)

Treated me as if nothing were 

wrong .74 .48 .68

Kept my problems confidential .58 .98 .98

Gave me paid time off to deal 

with my abusive relationship .45 .68 .87

Let me take an unpaid leave of 

absence .32 .78 .89

Allowed me to take a draw on 

my paycheck .26 .38 .84

Lightened my workload but 

kept my hours the same .23 .53 .84



Proportion of Participants Indicating Each Type of 

Support Wanted by Cluster

Item

Limited 

Support 

Cluster

(N=31)

Confidentiality, Time 

off & Emotional 

Support

Cluster

(N=40)

Support in Every 

Way Cluster

(N=62)

Showed concern for me .23 .95 .97

Approached me and asked if I 

was okay .03 .83 .81

Asked me what kind of help I 

wanted .06 .80 .97

Listened to my problems in a 

private place .06 .80 .84

Informed me about company 

policy on DV .26 .53 .95

Gave me information on DV 

services .10 .43 .94

Helped me get housing if I 

needed to move .10 .20 .56



Proportion of Participants Indicating Type of 

Support Wanted by Cluster

Item

Limited 

Support 

Cluster

(N=31)

Confidentiality, Time 

off & Emotional 

Support

Cluster

(N=40)

Support in 

Every Way 

Cluster

(N=62)

Helped me get economic 

assistance .19 .08 .92

Helped me get legal 

assistance .06 .10 .77

Encouraged me to get a 

restraining order or legal help .10 .33 .71

Made a phone call to get me 

help 0 .28 .65

Provided a security guard to 

escort me after work .03 .15 .47



Indicators of Different Stage/Safety Process of 

Abusive Relationship by Cluster

Limited 

Support 

Cluster

Confidential, Time 

off & Emotional 

Support Cluster

Support in 

Every Way 

Cluster

% Yes % Yes % Yes p

Married/Living with 

Partner
61.29 50.00 33.87 .033

Got a restraining order
41.9 60.0 33.9 .033

Told supervisor about 

abuse
22.6 67.5 67.7 <.001

Job reprimand or loss
51.6 45.0 62.9 .190



Indicators of Different Stage/Safety Process of 

Abusive Relationship by Cluster

Limited Support 

Cluster

Confidential, Time 

off & Emotional 

Support Cluster

Support in Every 

Way Cluster

Mean SD Mean SD Mean SD p

Danger 

Assessment
14.61c 7.01 16.05d 7.14 20.08c,d 7.68 .001

SVAWS–Non-

Physical Abuse

24.77e 12.8 26.52 13.5 31.61e 11.0 .021

SVAWS- Physical 

Assault 

22.19 16.9 19.65 14.1 24.27 13.5 .300

SVAWS – Sexual 

Assault
4.58 4.77 5.93 5.03 6.76 5.45 .164

Work Abuse Scale 

- Interference
0.78f 1.22 1.21g 1.38 2.10f,g 1.74 <.001

Work Abuse Scale 

–Restraint
1.43h 1.57 1.22i 1.65 2.51h,i 1.92 .001

Note. Means with the same superscript were statistically different using Bonferroni post-hoc tests. 



Differences in Demographic and Health 

Status by Cluster

Limited Support 

Cluster

Confidential, 

Time off & 

Emotional 

Support Cluster

Support in Every 

Way Cluster

Mean SD Mean SD Mean SD p

Age  
34.23 9.72 31.70 6.39 34.06 8.44 .300

Years of 

Education
10.84 3.18 11.70a 2.52 10.02a 3.25 .025

Income
3.93 1.98 4.39 1.53 4.02 1.58 .448

Acculturation
17.00 8.89 19.98 b 8.24 14.10 b 9.24 .006

SF-12 - Physical 48.89c 11.12 46.64d 11.42 40.58c,d 12.65 .004

SF-12 - Mental 33.78 12.19 35.52 11.21 33.63 11.51 .707

General Health 3.27e 1.06 2.99 1.05 2.53e 1.30 .013

Note. Means with the same superscript were statistically different using Bonferroni post-hoc tests. 



Conclusions:

 These different patterns of desired supervisor support may 
reflect the different stages/safety process that abused 
women move through during the abusive relationship 
and/or leaving an abusive relationship

 For example: Women in the Limited Support cluster may 
be in an earlier in the safety process in their abusive 
relationship with the majority still living with their abusive 
partner. The women were the least likely to have disclosed 
the violence to their supervisor and fewer women had 
gotten a restraining order compared with women in the
Confidential, Time-off, and Emotional Support cluster. 



Conclusions
 Women in the Support in Every Way cluster are 

experiencing greater severity of violence and 
interference with work, but do not differ in job 
reprimands or job loss:
 They are more likely to have disclosed there abuse to 

their supervisor

 Supervisor support may buffer the effects of IPV on job 
outcomes

 Understanding the different patterns of supervisor 
support desired by women experiencing IPV and 
the relationship of these patterns to the 
stages/safety process of the abusive relationship 
can provide a strong foundation for developing 
workplace trainings


