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Abstract 
The necessity to preserve architectural heritage of historical and cultural value is getting more 
necessary for maintaining place identity. Place identity indicates place uniqueness that is the 
attractiveness of heritage tourism. This research seeks to identify the preservation strategies in 
Maimoon Palace Heritage District, Medan City based on place identity. It contributes a better planning 
for Medan City in improving the quality of life. By employing mixed-methods, the result demonstrates 
that preservation should include both tangible and intangible elements. The elements of historic 
buildings, historical stories, nostalgia, and availability of additional element must be well-maintained to 
support the place identity. 
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1.0  Introduction 
Heritage indicates the reflection of the pattern and social behaviour of communities within 
entire society. It also takes an important role in creating character, image, and identity of 
urban (Pradjnawrdhi et al., 2015). It is a symbolic resource that is closely related to memory 
and identity (AbdelKader, 2011). Protecting heritage is an economical, historical, and 
cultural process (Ekwelem et al., 2011 in Hani et al., 2012).  

In the line with the rapid globalization growth, heritage and tourism recently become 
inseparable combination that has been developed by many countries all over the world 
notably developing countries. By developing tourism, it can create civic pride, raise city 
profile, and attract investment as an attempt in improving the quality of life of residents and 
tourists as well (Wang and Xu, 2015). In heritage tourism, place identity is the main 
attraction that distinguishes one place to others. Therefore, it is crucial for maintaining place 
identity. Preservation lately becomes the solution in maintaining the urban characteristic.  

Through preservation, it can maintain the urban heritage district and the sense of place. 
It aims to encourage people to learn more about the history and culture of their 
predecessor, link to the continuity of past, present, and future, and also generate identity to 
an urban (Goodwin et al, 2009).  Therefore, good strategies are urgently needed for the 
preservation of urban heritage district. Preserving urban heritage district needs appropriate 
planning to the urban characteristic. Therefore, preservation planning based on place 
identity is more crucial to attract a large number of tourists visit.  

This paper seeks to identify the preservation strategies in Maimoon Palace, Medan City 
through the principles constructing place identity. It contributes a better planning for Medan 
City in improving the quality of life of residents and tourists. 
 
 

2.0 Literature Review   
Preservation can be interpreted as an effort to maintain the heritage elements, both tangible 
and intangible elements. The heritage preservation involves the preservation of physical 
heritages such as buildings, landscapes, structures, sites, and communities. Besides the 
tangible elements, preservation also encompasses the intangible elements, including oral 
tradition, music, and cultural activities (Coppin State University, 2002 in Hani et al., 2012).  

Nowadays, people have big motivation in preserving heritage and history (Greffe, 2004 
in Azhari and Mohamed, 2012).  The awareness about losing heritage and local culture 
has emerged due to rapid of globalization growth. Hence, the effort of preservation 
becomes so significant in revitalizing the urban heritage district and keeping all memories 
(Said et al., 2013). 

The preservation of historic buildings reflects not only the energy but also the spirit of 
people and identity of an urban district (Azhari and Mohamed, 2012). Therefore, 
preservation should be motivated by place identity and sense of place. 
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Place identity has been widely discussed in many studies (e.g., White et al., 2008; 
Bernardo and Palma, 2005; Gospodini, 2002; Goodman, 2004; Lalli, 1992). One of place 
identity theory is Breakwell’s theory (1986) which further developed by Twigger-Ross and 
Uzzel (1996). The theory identifies identity process seen as a dynamic social product of 
memory interaction (Wang and Xu, 2014). It is constructed by four principles, i.e., 
distinctiveness, continuity, self-esteem, and self-efficacy. 

The first principle of place identity is distinctiveness, indicates as desire to maintain a 
sense of personal distinctiveness that distinguishes from others. Meanwhile, continuity is a 
desire to preserve continuity of the self-concept. Its existence helps continuing, reshaping, 
and maintaining the place identity (Ginting and Wahid, 2015). Another principles is self-
esteem, refers to a self-evaluation with which one identifies. Self-esteem is created by 
positive perception as a result of pride of a place. The last principle is self-efficacy, means 
as a belief in person’s ability to work in physical environment and social situation (Twigger 
Ross &Uzzell, 1996). 

By maintaining place identity will obtain special feeling among tourists. It will be 
embedded in their minds through the local culture or the historic buildings that allow 
heritage tourism keeps growing continuously (Page and Lawton, 1999). The value can 
provide a distinctive experience to someone so the place will be recognizable easily (Yuen, 
2005). Then, the place identity can support the quality of life and bring the happiness to the 
residents and tourists (Mohit, 2013). Since people live happy and healthy, they will give a 
contribution to the community (Sani and Mahasti, 2012). 

 
 

3.0 Methodology 
This research was conducted in Maimoon Palace Heritage District, Medan City. It is located 
on BrigjenKatamso St. and Singamangaraja St. which is the prime corridor of Medan City 
(Figure 1).  
 

 
Figure 1: Maimoon Palace Heritage District 

(Source: Google Earth, (2015)) 
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Maimoon Palace Heritage District was selected due to well-known historical objects 
which is evidence of authority of Malay Deli kingdom in past, namely Maimoon Palace, 
Grand Mosque, and Sri Deli Park (Figure 2). Moreover, a prime corridor in a city always 
becomes heritage tourism component, especially to the historic corridor (Prideaux; Copper, 
2002). Therefore, Maimoon Palace Heritage District should be well-planned to strengthen 
the characteristic of the area due to its potential of heritage tourism development. 

 

 
 

 
 

 
(a) (b)  (c) 

Figure 2: (a) Grand Mosque; (b) Maimoon Palace; (c) Sri Deli Park 
(Source Author) 

 
This research is series of research implemented in 2012 to 2014. In 2012, it identified 

the place identity of Maimoon Palace Heritage District through the four principles of place 
identity (i.e., distinctiveness, continuity, self-esteem, and self-efficacy) (Breakwell, 1986).  

This research employed mixed-method to examine local people and tourists’ perception 
of place identity. The qualitative method was implemented through field observation and 
depth interview with nine key respondents who play significant role in North Sumatera 
Tourism: tourism stakeholders; tourism expert; travels and hotels association; and the 
heritage buildings owners. Meanwhile, the quantitative method was conducted by 
distributing 360 questionnaires to 144 tourists (60% domestic tourists: 40% foreign tourists) 
and 216 local people respectively. Then, all data were analyzed together to seek the 
principles of place identity. 

In this research, the results of previous research (Ginting, 2014) are used to draw up 
spatial planning model of heritage tourism area based on place identity.  Then, the current 
research combines the spatial planning elements with the place identity principles from the 
previous research. The spatial planning elements are obtained from the qualitative method 
through field observation, literature review, and depth interview result.  
This planning includes the place identity principles in each planning elements through 
literature review and research of previous depth interview. Thus, this research will highlight 
any objects that go into preservation (Figure 3). 
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Figure 3: Flow Chart of Research Methodology 

(Source: Author) 

 
 

4.0 Results and Discussion 
The previous research (Ginting, 2014) identified the four principles of place identity 
according to Breakwell theory (1986). It showed the elements which construct the principles 
of place identity (Table 1). The result of questionnaires which use SPSS version 20 and 
depth interview represent the four principles of place identity. Each principle consists of 
some elements where the local people and tourists would assess its condition. Their 
perception determined the assessment with a score of one to five based on Likert scale. 
 

Table 1: Identity of Place in Research Area 
(Source: Author) 

Place Identity  of Maimoon Palace Heritage District  

Distinctiveness Continuity Self-esteem Self-efficacy 
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buildings 
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 Pedestrian path  

 Nostalgia  Bins 

 Public toilets 

 Seating facilities 
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In this research, the principles of place identity take a role in drawing up the spatial 
planning, especially preservation. This paper highlights on preservation only, and ignores 
the other spatial planning elements according to Shirvani (1985), land use and function; 
building’s style and physical size; circulation and parking; open space; pedestrian path; 
street furniture; activity in the area (Shirvani, 1985).  

Moreover, not all the elements of the principles in previous research are included in 
preservation planning.  Literature review and previous depth interview result determine the 
elements that should be included in preservation planning. Moreover, the literature review is 
used to explain more reasons in this preservation as well. 
 
4.1 Distinctiveness 
Previous research showed that in distinctiveness principle, respondents give positive 
perception of  historic buildings (Ginting, 2014); Maimoon Place and Grand Mosque 
(Figure 2). Historic building contributes as the most favorable and attractive element due to 
its distinct characteristic. Besides the historic buildings, accessibilities, unique local product, 
and interesting cultural activity also receive positive the assessment from respondents as 
well. 

The historic buildings which have high value of history will distinguish one place to 
others. In this research, the existence of Maimoon Place and Grand Mosque indicates 
landmark of Medan City.  

Landmark influences the initial sign of people’s imageability and memory of the city 
(Hussain and Ujang, 2014). Therefore, the existences of historic buildings in research area 
should be preserved in creating visitors’ imageability and place identity to be considered in 
enhancing the future development of Maimoon Palace Heritage District. Moreover, it makes 
Maimoon Palace Heritage District more meaningful and memorable among tourists.  

Although respondents give a positive assessment, the existences of historic buildings 
should be kept well-maintained as a preservation effort. Maimoon Palace heritage district 
condenses on Malay culture that can be seen through the esthetic values of Malay 
ornaments.  
 
 
 
 
 
 
 

Figure 4: Malay Ornaments in Design of Building Facade and Street Furniture 
(Source: Author) 

 

Malay ornament mostly draws symbolic values of plants. In preservation planning of 
Maimoon Palace heritage district, it can be applied to the design of building facade, 
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signage, pavement, street furniture or any elements that represent Malay ambiance (Figure 
4). 
 

4.2 Continuity 
To maintain the continuity in the research area, the elements that need to be preserved 
include historic buildings, historical stories, and nostalgia. Continuity includes three 
important elements, i.e., values, nostalgia or memories, and familiarity (Ginting and Wahid, 
2015). 

 Based on previous research, value has a good assessment, proved that respondents 
have a positive perception of historic buildings, historical story, and cultural activity. They 
were interested in some well-maintained historic buildings due to the uniqueness. 
Moreover, they were amazed at the historical stories.  The existence of cultural event held 
on also contributes the attractiveness of the heritage district.  

Meanwhile, the nostalgia among tourists is low. In contrary, nostalgia is high among 
local people. They have distinctive experiences which flashback their memory in past.  
In preserving continuity, historic buildings should be well-maintained. Due to the physical 
damage of the historic buildings, the appropriate preservation effort is refurbishing the 
historic buildings to their original styles. The stakeholder should concern on the building 
performance and renovate the building physical quality.  

Moreover, the historical stories in Maimoon Palace Heritage District are essential to be 
preserved as they create a recognizable landscape and increase the interest of the cultural 
heritage preservation (Knudsen & Greer, 2008). The historical stories encourage positive 
assessment to the visitors in the area by forming its unique and continuous character. The 
historical story also gives information for visitors that is inseparable from the presence of 
historic buildings as it draws how historical buildings established. 

Therefore, the existences of historical stories should be inherited to the next generation 
so the heritage tourism district would be well-known to the next generations and tourists as 
well. Historical stories can be preserved through presenting it on website or delivering to the 
traveler by tour guide managed by stakeholder. 

Meanwhile, the preservation of nostalgia is closely related to the historic buildings and 
tradition in the area. The existences of the historical object as physical elements present 
special feeling to community. Local people are impressed with the memories of their 
childhood though tourists are less impressed. Therefore, nostalgia needs to be preserved. 
 
4.3 Self-esteem 
Self-esteem was built on the existences of historic buildings. Its existence is closely related 
to a sense of pride (Brown and Marshall, 2001). Someone prefers to live in a place that will 
create his/her pride due to the distinct characteristics of the places (Ujang&Zakariya, 2015). 
Based on previous research, found that respondents are proud of having the historic 
buildings in research area as it has an important role in developing of Medan city and prove 
the past of Malay Kingdom Glory. They also have a sense of belonging. 
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Based on depth interview with Deli Sultanate family and the head of Sumatera Utara 
Association of Travel Agency, respondents would be sad when a historic building was torn 
down and the existence of new buildings that are not contextual with surrounding 
environment. Consequently, the Maimoon Palace Heritage District may lose the 
characteristic of place.  

The loss of historic buildings will make the sense of pride, belonging and bounded to the 
research area fade away. Moreover, it will cause the loss of identity. If a tourism area does 
not contain place identity and sense of belonging, then people will abandon the place in the 
end (Sani and Mahasti, 2012).  

The sense of pride and belonging are some factors in creating people quality of life 
(Mohit, 2013). Therefore, self-esteem needs to be preserved due to the fulfillment people’s 
needs. 
Based on field observation, many information boards covered building façade cause 
negative perception. The information boards especially entertainment boards interfere view 
to the heritage buildings. Therefore, the location and size of the information board must be 
planned to keep the view of the heritage buildings. 
 
4.4 Self-efficacy 
The existence of efficacy in a tourism area is important as it is closely related to quality of 
life (Firouzmakan and Daneshpour, 2015). It directly connects to personal goal (Rampullo 
et al., 2015). 

Based on previous research, the principle of self-efficacy is still low. Found that 
confidence gets positive assessment due to the existence of unique and typical landscapes. 
In a similar situation, accessibility receives good respond as well due to the sufficient public 
transportation.  

Meanwhile, the additional elements such as pedestrian path, bins, public toilet, and 
seating facilities cannot support the people needs. Hence the comfort and safety have a 
negative assessment. Whereas, the additional element is one of the prime physical needs 
for people in doing their activity in forming the quality of life (Mohit, 2013).  

In preserving self-efficacy, the additional elements should be provided to increase the 
satisfaction of both local people and tourists. The bins and seating facilities should be 
placed in certain range along the Maimoon Palace Heritage District (Figure 5).  

 
 
 
 
 
 
 

Figure 5: The Supporting Facilities in Research Area 
(Source: Author) 
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Moreover, Sri Deli Park needs to provide public toilets while Maimoon Palace and 
Grand Mosque need to increase the quality of existing toilets. The pedestrian path also 
should be provided and separated the access from car. Therefore, both local people and 
tourist feel the comfort and safety. 

Based on findings of this research, preservation in Maimoon Palace Heritage District 
must cover the four principles of place identity (table 2). In maintaining distinctiveness and 
self-esteem, heritage buildings should be well-maintained, while the historical stories and 
nostalgia are needed to be preserved to support the continuity principles. Moreover, to keep 
self-efficacy, the additional elements are the focus of preservation. 
 

Table 2: The Research Findings 
(Source: Author) 

 
 
 
 
 
 
 
 
 
 

5. Conclusion 
Preservation is closely related to place identity where place identity takes a significant role 
in forming place characteristic. Place identity is the main attraction in tourism development 
in gaining tourist satisfaction. Therefore, preservation should be planned based on place 
identity which includes tangible and intangible elements.  

Based on the result, the preservation planning of Maimoon Palace Heritage District 
must include some elements of place identity principles; historic buildings, historical stories, 
nostalgia, and additional elements. 

The result of this research could not apply directly due to unavailable of detail planning. 
Therefore, to complete the implementation, researcher suggests for the further research to 
make a detail of preservation planning. Moreover, the limitation in this research is the 
different result in each place due to the different behaviour and culture as well. A historical 
and cultural value in one place is not same in other places. Thus, the preservation effort 
cannot be implemented in other places. Hence, it needs preservation planning based on 
identity of the place. 

 
 
 
 

Preservation  of Maimoon Palace Heritage District  

Distinctiveness Continuity Self-esteem Self-efficacy 

 Historic buildings  Historic buildings  Historic 
buildings  

 Signage  

  Historical stories   Pedestrian path 
  Nostalgia   Bins 
    Public toilets 

    Seating facilities 
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