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Summary. The purpose of this article is to present possible psychological consequences of using ICT, especially
online communication applications, during the Coronavirus lockdown. With humans already testing their mental
fortitude due to the enforced isolation period, the paper proposes that predictors of technology phobia such as
computer anxiety may also arise. The root causes of technophobia are centred around computer dependency, data
surveillance, information overload, poor user experience and personality type. Furthermore, scenarios such as a
complete internet shutdown, the development of social distancing apps and the introduction of 5G are also dis-
sected within the article. Finally, the reader is presented with ideas on feasible solutions and coping mechanisms
in dealing with technology-related stress. It seems evident that there exists a need for academia and governmental
entities to work in- tandem in order to implement common-sense legislation.
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Generacién confinamiento: exploracién de posibles predictores de fobia tecnolégica durante
el periodo de autoaislamiento de coronavirus

Resumen. El propdsito de este articulo es presentar las posibles consecuencias psicologicas del uso de las TIC,
especialmente las aplicaciones de comunicacion en linea, durante el confinamiento debido al coronavirus. Las
personas ya estdan poniendo a prueba su fortaleza mental debido al periodo de aislamiento forzado, este articulo
propone que también puedan surgir predictores de fobia tecnologica como la “ansiedad por computadora” (com-
puter anxiety). Las causas fundamentales de la tecnofobia se centran en la dependencia de la computadora, la
vigilancia de datos, la sobrecarga de informacion, la mala experiencia del usuario y el tipo de personalidad. Ade-
mads, en el articulo también se analizan escenarios como el cierre completo de Internet, el desarrollo de aplicaciones
de distanciamiento social y la introduccion de 5G. Finalmente, se presentan ideas para soluciones viables y meca-
nismos de afrontamiento para lidiar con el estrés relacionado con la tecnologia. Parece evidente que existe la ne-
cesidad de que la academia y las entidades gubernamentales trabajen conjuntamente para implementar la legis-
lacion de sentido comuin.
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Introduction

In early January 2020, distressing images of Chinese
civilians being forced to self-isolate and dragged, kick-
ing and screaming to hospitals and clinics, were
beamed around the globe. Some in the West thought
the governmental overreach to the flu-like virus was
an archetypical communist act from the authoritative
Chinese government. The Chinese are just using the
virus as an excuse to exercise their technology-based
credit system (Zhou & Xiao, 2020) we exclaimed. Two
months later and all of Europe and half the world is in
lockdown. People with an affinity with technology,
known as technophiles (Dastjerdi, Kaplan, Silva,
Nielsen, & Pereira, 2019), could view information and
communication technology (ICT) as a saving grace, as
itis, for the moment, humans’ primary source for com-
munication. However, ICT could also be used to ensure
we abide by emergency governmental legislation, and
concepts such as social distancing and human surveil-
lance are now being enforced on the world’s popula-
tion.

The irregular situation we find ourselves in could
cause an upsurge of negative predictors of technopho-
bia even from people who previously embraced tech-
nology. Technophiles, for example, are characterised
as having enthusiasm for technologically-based ac-
tivities and embrace social change expressed in positive
futuristic outcomes (Osiceanu, 2015). Technophiles are
also highly dependent on technology (Martinez-Cor-
coles, Teichmann, & Murdvee, 2017) as we all are due
to the lockdown. Nevertheless, this over-reliance on
the digital world may lead to physical and psycho-
logical strain, known as technostress (Tarafdar, Tu, B.S.
Ragu-Nathan & Ragu-Nathan, 2007; Lee, Son, & Kim,
2016).

Therefore, the purpose of this article is to make
some considerations on the possible manifestation of
stress due to ICT usage during the coronavirus lock-
down. Focussing on communication ICTs, the paper
proposes to promote research hypotheses related to the
effects of slow bandwidths, poor quality user experience
and the solutions provided by big technology compa-
nies such as 5G. Furthermore, possible factors that
encapsulate technophobia will be highlighted. Such
factors include computer anxiety (Chesley, 2014),
negative attitudes to computers, style of thought (Bros-
nan, 2002), exhaustion (Day, Paquet, Scott, & Hambley,
2012) and individual factors which influence the inci-
dence of other specific phobias such as cultural, envi-
ronmental and genetic factors. (Maj, Akiskal, Lopez-
Ibor, & Okasha, 2004).

Due to the pandemic sweeping across the world,
face to face interaction, which provides a more fulfill-
ing experience than virtual relations (Pénard &
Poussing, 2010), has been limited for the foreseeable
future. Therefore, social distancing seems to be the
perfect excuse for humans to uptake their technology
usage and connect even more with their friends and
family. Curiously, a study that used Wuhan as one of
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its test cities found online interpersonal communica-
tion did not advance peoples quality of life and in fact,
could be detrimental to one’s wellbeing. (Lee, Leung,
Lo, Xiong, & Wu, 2010). With low quality of life linked
to phobias (Barrera & Norton, 2009) there is a possibil-
ity that people may develop a rejection of technology
especially during these uncertain times of self-isolation,
which in itself causes psychology distress (Hawkley &
Capitanio, 2015). However, the Wuhan study could
have explored personality types as research indicates
extroverts positively adapt to the online environment
more than introverts and thus are less likely to show
symptoms of technophobia. (Valkenburg & Peter, 2005;
Lee, 2009)

There exists a wealth of studies that highlight the
usefulness of technology in maintaining contact with
friends and family (Fox & Moreland, 2015; Wellman
etal., 2001; Boase & Wellman, 2006). However, caution
is advised as most positive outcomes are generally due
to participants being online social butterflies with a
large number of online contacts and a favourable social
currency. Conflicting outcomes suggest that people
who do not possess’ online clout or a myriad of online
networks will feel negative emotions, anxiety, paranoia
and possibly technophobia (Scissors, Burke, & Wen-
grovitz, 2016). Lee (2009) illustrates the point in his
study by affirming the rich get richer hypothesis and
the poor, well they remain, socially speaking, poor.

Moreover, successful online users with large net-
works of friends and family can experience heightened
levels of anxiety. Twitter influencer Essena O’Neill
terminated her account implying that online success
induced dependency and stress, when she stated, “I
remember I obsessively checked the like count for a
full week since uploading it” (Hunt, 2015, November
03). Her evidence is not anecdotal, as she oversaw the
creation of a walkaway movement which aimed to
lessen time online (Krasnova, Spiekermann, Koroleva,
& Hildebrand, 2010; Gartner 2011). As a result, while
positive evaluations regarding communication via the
internet are evident major concerns over ICTs coexist
(Lee, 2009). Furthermore, it is possible during extraor-
dinary circumstances such as a worldwide lockdown
overdependence to ICT can lead to computer stress or
anxiety for all personality types, extroverts included.

The usage of Zoom, Whatsapp and other social
media applications have increased substantially. On
March 23, 2020, when it was apparent that social dis-
tancing was going to be imposed, Zoom was down-
loaded over 2 million times. Nevertheless, with our
civil liberties already being encroached upon, (Haddon,
Hogarth, Nice, & Marshall, 2020) do we need to be
slightly paranoid about how our data is currently being
used? Can these technologies cause anxiety and even-
tually cause rejection and even technophobia? The case
of dog walkers being followed by police drones (O’Neill,
2020) springs to mind and highlights how fragile our
civil rights are. Indeed, the police overreach saw a
backlash and calls for the perceived Orwellian surveil-
lance tactics to cease (Holden, 2020). Once tech com-
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panies like Google and Landing Al release their “trans-
parent” social distance apps using machine learning
to keep “communities safe” (Hao, 2020), can the au-
thorities be trusted to use the devices in a measured
way or will people be recorded and fined for not keep-
ing the reglementary six feet distance from each other?
Only time will tell but as the old adage goes, power
tends to corrupt, and absolute power corrupts abso-
lutely (Acton, Figgis, & Laurence, 1906).

Moreover, in self-reporting studies, people do state
that privacy is an important issue. However, yet as
many tech companies use the magician’s sleight of
hand to exploit our data, the masses up till now, have
accepted the Faustian bargain of more online fun for
the exchange of our privacy. However, last year Zoom
was taken to task by the tech industry after it became
common knowledge that the videotelephony and
online chat platform contained a digital virus and had
a Remote Code Execution (RCE) vulnerability issue
which permitted any website to forcibly join a user
during a Zoom call, without the user’s permission
(Leitschuh, 2019). Now we know why the FBI's ex-di-
rector, James Comey said he places a piece of tape over
his computer’s camera because he saw somebody
smarter than him do the same thing, possibly referring
to Mark Zuckerberg who also covers up his computer
camera (Kaste, 2016). Thus, it is likely that, although
we can solely communicate with friends and family
online for the short term, it is a preoccupation that by
proxy we will be providing even more residual data to
the technocrats in Silicon Valley.

Most people would agree that having technology
during this pandemic is preferable to having no pos-
sibility of contact with others. Indeed, if the internet
goes down due to saturation and overuse, the conse-
quences could be dire (Cuthbertson, 2020). However,
there exists a plethora of information regarding the
pandemic being circulated between friends and family,
which could lead to an infodemic which, in turn, could
confuse and cause more anxiety. Seeing videos and
images of people in a hospital bed struggling to breath
will only negatively affect our stress levels, which can
weaken our immune system and as we know, our im-
mune system must remain healthy especially during
the lockdown (Munshi et al., 2020). Unfortunately,
what information to digest is problematic as even The
World Health Organization, who coined the word
“infodemic” have tweeted false information by ini-
tially stating the virus was not contagious (Givas, 2020).
Daily reports of the virus death count or false hope of
a new vaccine only add to our anxiety and could be
the catalyst for an increase in technophobia instances.

As bandwidths and wifi usage are optimal due to
the pandemic, some are worried that the internet speeds
may lag causing poor sound and image quality while
communicating with friends and family and thus cre-
ating unsatisfactory online communication experi-
ences. The major Tech companies have championed
5G as the solution to slow bandwidth speed and stated
it works up to 10 times faster than 4G. Nevertheless,

5G is gaining some opposition from the medical, en-
vironmental and technology sectors (Kelley, 2019). One
issue is the possible harm excessive levels of radiation
used for 5G output known as, radiofrequency electro-
magnetic radiation (RF EMR), can exact on all living
species (Russell, 2018). The other problem is that 5G
uses millimetre waves (Bogale, Wang, & Le, 2017),
which cannot travel through solid objects and has a
small frequency range. The results could see environ-
mental destruction (urban deforestation) in order to
place the millions of units needed for extensive and
penetrative 5G global coverage. Even though conclusive
evidence is still unavailable, 5G is an integral part of
the internet of things which will eventually create our
smart homes and smart cities which in turn, will make
it harder to opt-out of the technology-driven world.

Conclusion

Phobia development theory is inconclusive; however,
etiological models propose the disorder manifests itself
via situations, either innate or learnt, that trigger our
fear systems (Fyer, 1998). If all our fears regarding
constant technology consumption, people’s desire for
faster connectivity, data and human surveillance, 5G
heath risks and smart cities come true, then techno-
phobia will not be an irrational fear but a real concern
with dystopian consequences. Research is needed to
develop effective strategies on how to deal with stress
and phobia associated with ICT. Indeed, interventions
to promote coping mechanisms against technostress
(Cuervo-Carabel, Meneghel, Orviz-Martinez, & Arce-
Garcia, 2020) could provide valuable solutions to an
ever-increasing problem. However, researchers, aca-
demia and governmental bodies need to work to-
gether in order to translate thorough empirically based
research into legislation.
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