
In their own voices: 

Stories and Images from Distance Education Students 

A photo-elicitation study 



Ethnographic Studies 

• Interviews/Focus groups 

• Mind mapping/Cognitive maps 

• Mapping diaries 

• Photo surveys 

• Research journals 

• Space design workshops 



Ethnographic Studies in 
Libraries 



Source:  Wolstenhold, G. (2010, March 15). Nikon Coolpix P100 Digital Camera Review. http://www.ephotozine.com/article/nikon-coolpix-p100-digital-camera-review-
13182 
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 Study spaces  

 Time management/Organization 

 Motivation/Challenges 

 Pedagogical preferences 

 Library and research tools used 
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Interviews 





Google+ 
AdobeConnect 

Email 
Telephone 



Status 9 Undergraduates 

Gender Men Women 

Family Families No families 

Working 8-40 hrs./week Not Working 

Credits 4-12 

Majors Natural Resources 
 

Horticulture 
 

Fisheries and Wildlife 
 

Human Development & Family Studies 
 

Psychology 
 

Apparel Design 
 



International 



Study Spaces 





Challenges   
& 

Motivation 



We have some overdraft bills 
and those final warning past 
due… it definitely plays a role in 
your studying it takes focus… 
your sitting there thinking… OK 
they’re going to turn off the 
power tomorrow… 

 
Well one of the things that 
happened is our internet 

stopped working… we had a 
problems when the router we 
had died and then our modem 
started acting up so that was a 

huge hindrance to doing 
schoolwork.  It crashed on I 
think Thursday night of that 

week and it was out until 
Monday of this week so… 

 



I had a really tough time playing a 
video all the way through… it took 
me about 14 times actually to play 
the entire video which was very 
frustrating because it was only about 
a 14 minute video… it was hugely 
frustrating… 

In [this country], they 
block access to the 
internet so I have to use 
a VPN to get to the 
websites I need. 



This is my distraction for the week. The picture shows a Halloween 
decoration holding a paycheck. Week 5 was also the week of Halloween 

which was distracting because I took the day off of researching and 
studying to spend time with my younger sisters. The paycheck was also 
a distraction because I worked for a local business for two days out of 

the week, which took away from more time of me researching and 
studying.  



“I think it’s so helpful when the teachers 
keep up with the gradebooks and also 
having something like this so you can see 
what’s ahead and how much it’s worth.” 

“So that’s the place where I’ll be working in 
the next year … I’ll only be taking two classes 
in the spring… so there’s motivation really hit 
those classes and get them done as early 
possible and get up there early… should be 
good.” 



I am the first one to attend university.  A 
word the family uses with me [ a lot] is that 
I’m extraordinarily independent… part of 
that is because I think they don’t feel like I 
have it in me to [finish college]… I use that 
as a motivation for a lot of things.  I think 
they just expect me to be home with the 
kids… and a different type of job… another 
thing one of my sisters expressed to me that 
she wasn’t sure that I would be able to 
handle the stress of it… it might be in part… 
that it bothers them to see me succeed… it 
can be a good motivator… I’ve tried to beat 
most of the statistics… I am 100% willing to 
prove people wrong. 



Time Management/ 
Organization 



When I first started online 
education I had really no idea how 
important organization is and as far 

as being an online student... I 
honestly would recommend this to 

everybody... it has helped me so 
much…  



I am a big fan of the syllabus 
and I print it out at the 

beginning of the quarter and I 
probably look at it every single 

day I have an assignment 
notebooks and calendars and 

things but I keep that right next 
to everything so that I can look 

at it and make marks on it when 
things are rescheduled and I 
have completed them just to 

keep myself on track… that’s a 
big key to success for me. 



I use Dropbox because it’s something I can easily pull up 
whether I’m at the library or I’m home if I’m on my iPad 
and it’s easy for me to organize [my readings]. 

This is my most 
important research tool 
other than my 
computer... namely 
because it's actually a 
computer, but is mobile.  

Keeping my files 
organized really 

helps keep me on 
track 





Pedagogical Preferences 



If they get ahead [in the recorded lecture], I 
can pause it and take down notes nice and 
neatly and then keep it going after that.  It’s 
one of the benefits of going online is that you 
can pause a teacher or instructor talking and 
not get behind in note taking or you can 
rewind it and listen to it again. 

He’s not my professor but they use 
these videos with him in them and I 
think it’s just in general for all the 
chemistry classes which I didn’t 
actually discover that these were 
there until last week so I’ve been 
trying to go back and watch some of 
them to kind of understand some 
things better. 



This setup is one of my favorites.  The 
fact that he has on the outside of the 

folder what’s expected that week in red 
and then what that week is going to be 

about even before you open the 
folder... I think that’s really helpful… 

My teacher for this class is really fantastic as 
far as that type of stuff goes… breaking it 

down everything…making sure it’s really clear 
as to what you are expected [to do] and 

everything like that… my teacher is just really 
quick at responding and very thorough 

responses and just a really good instructor. 



Research Resources 



I did 1Search ... it came up with this article.  I 
clicked on the article and I downloaded the PDF 
version and ... it gave me a bunch of 
recommended articles and I found that so 
helpful because it saved me a lot of time. …It 
knew exactly what I was looking for and that 
was really cool… it popped up and I’m like Yes! 



Oh, yeah… I’ve had [it] happen in the past…teachers will 
tell us we have a movie to watch but we’re responsible 
for finding it… the nearest town is 20 minutes away… 
there’s not really any big [video] places… so I’m really 
limited when it comes to movies… I either have to buy it 
or try to download it from the internet. 



? 



I will sometimes poll my friends 
[on Facebook] about a topic and 
ask them if they think it’s a good 
research topic. 

When I first started online, I relied 
on pretty much on finding 
everything online but the more 
I’ve done it the more I have 
realized that it is a lot easier and 
more efficient to just to talk to 
people locally and find information 
than try to find documents online 
for what I’m researching… there’s 
a nice balance between the two… 





350+ images 
35+ hours of interviews 

“I get to do my 
education and 
live life at the 
same time.” 



 Syllabus 

 Organizational skills 

 Help at point of need 

 Technology support 

 Reaching out 

 Global orientation 

 Non-library resources 

 Control 

 Access 





Yes I did not realize you could use 
the library online database 

 for research before.  

Yes! One of the things I 
realized was that I do not use 
the same research tools. The 
way I research really depends 
on the type of information I 

need and the class that it is for. 

I did realize just how much I relied 
on Google for just about all of my 

research. 

It was not hard to gather the data, 
it was just remembering to take 

the pictures when I had 
frustrations or breakthroughs.  
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