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Purpose: The purpose of this study was to identify the relation between violence experiences and the professional
quality of life for hospital nurses. Methods: The participants for this study were 212 nurses in one general and three
special hospitals located in the metropolitan area of Seoul, South Korea. Data gathered through October and
November 2013 were analyzed using descriptive statistics and X test. Results: Nurses experienced verbal violence,
physical threats and physical violence more frequently from patients and their families rather than from doctors or
peer nurses. Nurse’s compassion satisfaction was low when nurses experienced violence from peer nurses. Burnout
was high when nurses experienced violence from doctors, peer nurses, patients and their families. Secondary trau-
matic stress was affected by violence from patients and their families. The professional quality of life of nurses was
associated with violence from doctors, peer nurses, patients and their families. Of the nurses, 69.3% answered that
formation of a positive organizational culture would be the most effective measure for prevention of violence in
hospitals. Conclusion: The formation of positive organizational culture, development of violence intervention policies
and education are crucial to improve the professional quality of hospital nurses’ life.
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Table 1. Sociodemographic Characteristics, Work Characteristics and Violence Characteristics of Study Participants (N=212)

Characteristics Categories n (%) M=SD
Sociodemographic Age (year) 20~29 101 (47.6) 31.59+7.61
characteristics 30~39 77 (36.3)
>40 34 (16.1)
Gender Female 209 (98.6)
Male 3(1.4)
Marital status Single 127 (59.9)
Married 85 (40.1)
Religion Yes 126 (59.4)
No 86 (40.6)
Education Diploma 67 (31.6)
BSN 108 (50.9)
> Master degree 37(17.5)
Work Years of experience <5 81 (38.2) 8.99+7.42
characteristics >5~<10 49 (23.1)
>10~<15 36 (17.1)
>15~<20 23 (10.8)
220 23 (10.8)
Job title Staff nurse 145 (68.4)
Charge nurse 58 (27.4)
>Head nurse 9 (4.2)
Work place Medical ward 55 (25.9)
Surgical ward 34 (16.0)
Intensive care unit 24 (11.4)
Operate room 20 (9.4)
Emergency room 16 (7.5)
Delivery room 14 (6.6)
Dialysis room 5(2.4)
Outpatient clinic 44 (20.8)
Number of beds Not applicable 54 (25.5) 34.44+25 26
<20 53 (25.0)
>20~<40 23 (10.8)
>40 82 (38.7)
Number of nursing staff <20 118 (55.7) 21.14%14.80
>20~<30 56 (26.4)
=30 38 (17.9)
Violence Severity of violence Not serious at all 77 (36.3)
characteristics in the workplace Not serious 53(25.0)
Somewhat 54(25.5)
Serious 24 (11.3)
Very serious 4(1.9)
Policy regarding Yes 114 (53.8)
reporting violence No 98 (46.2)
Number of violence 0 122 (57.5)
prevention education 1 84 (39.0)
sessions over past year 2 6(2.8)
Places where Nursing station 79 (37.3)
violence frequently Patient room 34 (16.0)
occurs® Hallway 14 (6.6)
Outpatient clinic 13 (6.1)
Operating room 13 (6.1)
Treatment room 6(2.8)
Others 17 (8.0)
Feeling after Decreased self esteem 36 (16.5)
violence experience* Unpleasant 28 (13.2)
Anger 26 (12.3)
Consider resigning 23 (10.8)
Depression 22(104)
Insult 18 8.5)
Frustration 8(3.8)
Transfer to other work place 4(1.9)
Fear 314
Suggestions for violence Positive organizational culture 147 (69.3)
prevention strategies in Coping and intervention policies 122 (57.5)
hospitals* Reporting system 98 (46.2)
Setting in place adequate security guards 93 (43.9)
Setting up a violence prevention department 86 (40.6)
Expert help and recovery program 81 (38.2)
Educational training program on violence prevention 75 (35.4)
Improvement in awareness of nurses' rights 74 (34.9)
Other 2009

*Multiple responses.
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Table 2. Violence Experience from Doctors, Peer Nurses and Patients and Family

(N=212)

Doctors Peer nurses Patients and family
Variables Categories Yes No Yes No Yes No
n (%) n (%) n (%) n (%) n (%) n (%)
Verbal violence Cursing 16(75)  196(925) 8(3.8)  204(96.2) 90 (42.5) 122 (57.5)
(once a month) Impolite speech 139 (65.0) 73 (34.4) 75(355) 137 (64.5) 161 (75.9)  51(24.1)
Yelling 90 (41.9) 122(58.1) 42(19.8) 170(80.2) 123 (58.0) 89 (42.0)
Threatening 200950 192(90.5) 734 205(96.6) 47 (22.2) 165 (77.8)
Physical threats Trying to hit 10.5 211995 314 209 (98.6) 38(17.9) 174 (82.1)
(once a month) Making a threatening face 63(29.7) 149 (70.3) 36(16.9) 176 (83.1) 107 (50.5) 105 (49.5)
Trying to throw an object 4(19) 208981 0(0.00 212(100.0) 2009.4) 192 (90.0)
Going around the ward while 26 (12.4) 186(87.6) 23(10.8) 189 (89.2) 43 (20.3) 169 (79.7)
expressing his/her anger 8(3.8) 204(96.2) 3(1.4) 209 (98.6) 23 (10.8) 189 (89.2)
Kicking objects in the hospital
Physical violence Throwing objects 0(0.0) 212 (100) 0(0.0) 212 (100.0) 8(3.8) 204 (96.2)
(once a year) Grabbing by the collar 1.5 211(99.5) 0(0.00  212(100.0) 3(15) 209 (98.5)
Kicking or hitting 0(0.0) 212(100)  2(1.0) 210 (99.0) 16 (7.5) 196 (92.5)
Scratching the face 0(0.00  212(100)  0(0.0)  212(100.0) 16 (7.6) 196 (92.4)
Pushing 4(19) 208(98.1) 0(0.0)  212(100.0) 19(9.00 193 (91.0)
Biting 0(0.0) 212 (100) 2(1.0) 210 (99.0) 5(2.4) 207 (97.0)
Spitting 0(0.00 212(100)  0(0.0)  212(100.0) 629  206(97.1)
Table 3. Professional Quality of Life of Study Participants (N=212)
Variables Categories n (%) M=SD Range
Compassion Low (<23) 19 (9.0) 20.05%2.55 14~48
satisfaction Medium (> 23 and < 42) 183 (86.3) 32.05+4.76
High (>42) 10 (4.7) 43.50+2.07
Burnout Low (< 23) 39 (18.4) 20.51£1.90 14~43
Medium (> 23 and < 42) 169 (79.7) 29.42+4.04
High (>42) 4(1.9) 42.25+0.50
Secondary Low (<23) 51 (24.1) 19.14%+2.63 13~40
traumatic stress Medium (> 23 and < 42) 161 (75.9) 2883+421
High (>42) 0(0.0) -
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© HBARE 719(00.2%) 9] =02 $53it. o, A,
AN, T, 84, 2773, A9 A 389

EAA 0 2 9ol5}A] @k} (Table 4).

3) ATALB A B4, 27 B S0 @& A H 29

B @Al

TEFAL] BEAE (78,37, p=.005), THFRA (1486,
p=038)0ll W 244 E277o] BAH o= FelshAl
Ebsich BEdEE AAA e v E AL 30
(23.6%), 71&Q1 Zt5 AP} 79H(8.2%) 2 w|&R] TEEARe] 4l
A ZH7dPo] 71&kz Al vlel 3 e B B2 Aew
Uhehdel, 2RAE AAA AP SFAREAE 6
H(37.5%) 0= 7P wekow, WAk EAL 147(25.5%), T
FAADFAL 6 (25%), FEADTAL 38(15%), AANE
AL 4(11.8 %), EREBAE 470.1%), #HazkEALe}
AFAFAR AR 08(0%) 9] 02 ettt 9%, 4
4, i, 39, 274, AA9), FA9 F B, FA9

F Ak AAH FHE 8 SR FolshA] gt

1) IZNET Y| B4

FANEL FESARNE B3P ol (=674,
p=.039)3 AAA 9 (’=8.10, p=.017)°l| f-2Jat ztol=
Rolh, TJeh} BEASALRYE ARG A 22 2 ok}
oF 32t 9! HsaAt2 HE A dojd] £, AAIA AF, Al
AH Zejz} UL 2@ AHol7} Yk Table 5).

2) &35 FE€3o] FA
2718 A2 RE] AR AAH Z2(*=9.85, p=.007)
7} el3t 2o} AT, BEIIBAIZRE AHF A
P (=856, p=.014)7} AAH Z&(x’=16.57, p<.001)
o= H-2oJgt AfolE Bt} Al P B ex2RE e o
o8 ZH(x*=11.46, p=.003)F AAH 4P (’*=6.41 p=
041) TG 2717} Folg zpolt ik et Atz
AR Aojx st AAH 1P L 2307} Frold 2o}
FRISAZTE FYe ddolq Zew 277} fo
g xhol7} glgiek. tldtel, B 9 W EA= el ZYF A
) e 2315} £93 2ol YAcHTable 5).

Lo

3) o|A} 934 2E G 29} ZE3 o] A

nA]eko 2 olx} oA AEEAE 3 D MR
B 483 dold T8 (x’=17.01, p<.001)3} 21314 4§
(*=6.10, p=.016)°l f-2]&+ x}o] 2 B ojr}. T} B 2
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Table 4. Relations between Sociodemographic Characteristics, Work Characteristics and Verbal Violence, Physical Threats,
Physical Violence

(N=212)

verbal violence Physical threats Physical violence
Variables Characteristics ~ Categories Yes No 2 (5 Yes No 2 (5 Yes 2 (5
X
ne)  aen 7 aew  aew Y aew  non P
Socio- Age (year) 20~29 95 (94.1) 6659 315 71(703) 30(29.7) 155 24(238) 77(76.2) 5.33
demographic 30~39 67 (87.0) 10(13.0) (207) 51(66.2) 26(33.8) (462) 9(11.7) 68(83.3) (.070)
characteristics >40 32(94.1) 29 20(58.8) 14 (41.2) 4(11.8) 30(88.2)
Gender Female 191914 18(86) 028 139(66.5 70(33.5) 150 36(17.2) 173(828) 053
Male 3 0(0.0) (1.000) 3(100.0) 0(0.00 (552) 1(333) 2(606.7) (439
(100.0)
Marital Single 120 (94.5) 7 (5.5) 362 91(717) 36(283) 313 30(23.6) 97(76.4) 8.37
status Married 74(87.1) 11(129) (078) 51(60.0) 34(40.0) (101) 7(82  78(91.8) (005
Religion Yes 114 (90.5)  12(9.5) 043 85(67.5) 41(325) 003 20(159) 106 (84.1) 0.54
No 80 (93.0) 6(70) (6200 57(663) 29(33.7) (883) 17(19.8) 69(80.2) (468)
Education Diploma 66 (98.5) 115 623 48(71.60 19(284) 1.63 16239 51(761) 291
BSN 95(88.0) 13(12.0) (044) 68(63.0) 40(37.0) (443) 15(13.9) 93(86.1) (.233)
>Master degree  33(89.2) 4 (10.8) 26(70.3)  11(29.7) 6(16.2) 31(83.8)
Work Years of <5 75(9206)  6(74) 408 53(654) 28(34.0) 332 20(24.7) 061(753) 777
characteristics experience >5~<10 46939  3(6.1) (395 37(755) 12(24.5) (505 10(204) 39(79.6)  (.100)
>10~<15 30 (83.3) 6 (16.7) 25(694  11(30.6) 3(83) 33091.7)
>15~<20 22(95.7) 1(4.3) 13 (56.5) 10 (43.5) 2(87) 21091.3)
>20 21(913) 2@7) 14 (60.9) 9(39.1) 287 21091.3)
Job title Staff nurse 131 (90.3) 14 (9.7) 116  98(67.6) 47(324) 008 27(18.6) 118(81.4) 0.54
Charge nurse 55 (94.8) 3(.2) (561) 38(655 20(345) (960) 9(155) 49(845) (764
>Head nurse 8(88.9) 1(11.1) 6 (66.7) 3(33.3) 1(11.1) 8(889)
Work place Medical ward 49(89.1) 6109 509 36655 19(345) 19.65 14(255) 41(745) 1486
Surgical ward 32 (94.1) 2(59 (6490 27 (794) 7(20.6) (006) 4(11.8) 30(882) (.038)
Intensive care unit 21 (87.5) 3(12.5) 11 (458) 13 (54.2) 6(25.0) 18(75.0)
Operate room 18 (90.0) 2(10.0) 12 (60.0) 8 (40.0) 3(15.00 17(85.0)
Emergency room 16 (100) 0(0.0) 16 (100.0)  0(0.0) 6(37.5) 10 (62.5)
Delivery room 12 (85.7) 2(14.3) 6(42.9) 8(57.1) 0(0.0) 14 (100.0)
Dialysis room 4(80.0) 1 (20.0) 3 (60.0) 2 (40.0) 0(0.0) 5 (100.0)
Outpatient clinic 42 (95.5) 2(4.5) 31(70.5) 13 (29.5) 4(9.1) 40 (90.9)
Number of Not applicable 51(944) 3(.6) 1041 38(704) 16(29.6) 10.52 7(13.0) 47(87.0) 4.48
beds <20 43(81.1) 10(189) (015 26(49.1) 27(509) (015) 6(113) 47(88.7) (214)
>20~<40 21 (91.3) 2(8.7) 17 (73.9) 6 (26.1) 6(26.1) 17(73.9)
>40 79 (96.3) 3(3.7) 61 (744) 21(25.0) 18 (22.0) 64 (78.0)
Number of <20 104 (88.1) 14(119) 398 71(60.2) 47(39.8) 6.64 16(13.6) 102(86.4)  2.88
nursing staff ~ >20~<30 54 (96.4) 2(3.0) (137) 40(714) 16(286) (036) 12(214) 44(78.6) (237)
=30 36 (94.7) 2(5.3) 31 (81.0) 7 (18.4) 9(237) 29(76.3)
HeARRE AT A4 S5t o 9 Frgeale S A B Al 2eAlel B4 43
FH B3g oA £, AAA AY, AAA FHL olx 2 AuE AR, ot} FEIIEAL At Y }i—tr'ﬂ 73
S a2t 913 Aol ATk Table 5). 29 591 25 S 719 A s Sl ot
FH(91.5%)01%3L, T thEo2 AAIA $13(67.0%), 21A
= o & %@.(17.5%) £o 2 Ut o) s tde R
% Park 502219 7Sk HAHIE Helow], 2N s
2 A=< P?li*}* dos *‘“—‘?—:"74@54 AFEZ gte]  ARE diog 3 Shin[1]19] AFteld T o)z =7 100%,
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Table 5. Relations between Professional Quality of Life and Violence by Doctors, Peer Nurses and Patients and Family (N=212)

Professional quality of life

Compassion satisfaction Burnout Secondary traumatic stress
Variables . . ;
Low Average  High . Low Average High . Low Average  High .
X" (p) X" (p) X" (p)
n (%) n (%) n (%) n (%) n %) n(%) n (%) n(%)  n©)

Doctor ~ Verbal Yes 16(7.5) 131 (61.8) 6(28) 214  22(10.4) 128(60.4) 3(1.4) 591 33(15.6) 120 (56.6) 0(0.0) 1.86
violence No  3(1.4) 5245 419 (343) 17(8.0) 41(19.3) 1(0.5) (.052) 18 (8.5) 41(19.3) 0(0.0) (.209)

Physical ~ Yes 11(5.2) 59(27.8) 2(0.9) 5.96 8(3.8) 062(29.2) 2(09) 4.16 12(57)  60(283) 0(0.0) 3.26
threats No  8(3.8) 124(58.5) 8(3.8) (051) 31(14.6) 107 (50.5) 2(0.9) (125  39(18.4) 101 (47.6) 0(0.0) (.090)

Physical  Yes 1(0.5 419  0(0.0) 096 0(0.0) 419 105 985 0(0.0) 5(24) 0.0 162
violence No 18(85) 179 (84.4) 10(4.7) (618) 39 (184) 165(77.8) 3(1.4) (007) 51 (24.1) 156 (73.6) 0(0.0) (.340)

Peer Verbal Yes 13(6.1) 69 (325) 4(19) 6.74 13 (6.1) 82 (34.0) 1(0.5) 154 20 (9.4) 66 (31.1) 0(0.0) 0.05
nurses  violence No  6(2.8) 114(53.8) 6(2.8) (034) 26(123) 97(458) 3(1.4) (463) 31(14.6) 95(44.8) 0(0.0) (871)

Physical ~ Yes 9(4.2) 35(16.5) 2(0.9) 810 5(24) 380179 3014 856 942 370175 0(0.00 0.65
threats No 10(4.7) 148 (69.8) 8(3.8) (.017) 34 (16.0) 131(61.8) 1(0.5) (014)  42(19.8) 124 (58.5) 0(0.0) (.559)

Physical ~ Yes 0 (0.0) 3(14) 0(0.0) 048 0(0.0) 209 105 1657 1(0.5) 2(0.9 0(.0) 0.14
violence No 19(9.0) 180 (84.9) 10(4.7) (786) 39 (18.4) 167 (78.8) 3 (1.4) (<001) 50 (23.6) 159 (75.0) 0(0.0) (.564)

Patient ~ Verbal Yes 17(8.0) 147 (69.3) 7(3.3) 169 24(11.3) 144(67.9) 3(1.4) 11.46 31 (14.6) 140 (66.0) 0(0.0) 17.01
and violence No  2(09) 36(17.0) 314 (4300 15(7.1) 250118 1(05 (003) 20094 2199 0(0.0) (<001)

family b sical  Yes 1047) 10595 4(19) 127 1675 102G8D 105 641 2109 98462 000 610

threats No 9(42) 78(36.8) 6(28) (531) 23(10.8) 67(31.6) 3(1.4) (041) 30(14.2) 63(29.7) 0(0.0) (016)

Physical Yes 5(24) 26(123) 1(0.5) 218 524) 270127 00.00 097 628 26(123) 0(0.0) 058
violence No 14 (6.0) 157 (74.1) 9 (4.2) (330) 34(16.0) 142(67.0) 4(1.9) (615  45(21.2) 135(63.7) 0(0.0) (509)

Ao Qo Feepis oot Faaa <ol 248, A4 AUAY, WA 2e5Re)
B AN FEACE WAL Peloh olE A E EAGRN B4 2 Bl Felol /1 Bk, 1
Eop o] W s} b BTk AAA Ao oA S0 o} FELNEAR] S0 2 Lhehirh 7kEALe] 29

F

e oox S o

2a7t54}l 34 L BE A AN TEHo 2 HAAEe B o] thsled A3 Kwon {241, Kim¥} Kim[25]-2 F+9
£ Ay o Yol o 312 Ue] WS Soldr ol vl & rjalAR 84 9 e, o), BarkaAl o Uep)
W1} 71 Sest), AAE Zode 84 R waAd N 3 ek AAEI) 1EARE thARe 2 g Whitington(26]

DA, ‘S o] WA WIS} 7P ko n, exlet BE B Hegney S(2719] TN E Zellalas B4} 71 B

BRI A B Ao] A ik ol ¢ & 2o UER} B s} fASkIe webd el
FAEAE U B Crilly 52319 ATINEBA R HEARE B 9 REARE Rl usel F 5 gl
BSAZNY Qofd] Feloifi Wke geke} 2wl A ko] AlFs] a7k e,

e, A4 919 e ol g BHE Ul B Bolth  ZhaAle] APAISIsH B4, 2 g B4 e 5
dek, Al FHowi WAL b ol theht B A@atel 248 A3t dlod HUR L AEehAlel B9
A7 RIS, FRAN DEAE O B Pk 5 9 YASl 5 AL e AulEol B3k, AA14

(191¢] AFANE AL FRATAL BARTE FHg A APBHL ZTHA7ESH A AL FA 9 F B
ol L FFAHoR Whrg gt o} ‘ale Aettvt Y AT BEE B EC] #A Ve AAA &
7P wokow, AAA APelrs s AR FEFEL 3 e wEl 7@*}9} ZERA7} $FE ZEaALA

AL A=y AAA ZHo M FASo] Ve g WL ol WAy Irt. e AE tde 2 @ Kwon {2419
Witk el WA 7 gokow oatet FRATAIANE ATk WESAL] Aol ZHPPL 89 4%Z E AT 985
ZIAA FEg 70] A ot B Ao} FALSII. %sk Akl B4, EALE tde R @ Kim[28]9]
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