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Effects of Emotional Labor and Organizational Justice on
Organizational Socialization of Emergency Room Nurses

Joe, Sung Ran' - Lee, Eun Kyung®

'Daegu Catholic University Medical Center
*College of Nursing - The Research Institute of Nursing Science, Daegu Catholic University,

Purpose: The purpose of this study was to examine the effects of emotional labor and organizational justice on organ-
izational socialization of emergency room nurses. Methods: This study was done over a 4 month period, with 185
emergency room nurses from general and tertiary hospitals in 2 regions of Korea. The nurses completed self-report
questionnaires from August 20 to September 30, 2015. The data from the self-report questionnaires were analyzed
using descriptive statistics, independent t-test, one way ANOVA, Pearson correlation coefficients, and Hierachial
multiple regression analysis with the IBM SPSS 21.0 program. Results: The significant predictors of organizational
socialization for the emergency room nurses were procedural justice (3=.38), emotional labor (3=.-23) and distrib-
utive justice (8=.19). These variables explained 54% of the variance in organizational socialization of emergency
room nurses. Conclusion: The results indicate that it is necessary to formulate a plan for enhancing procedural justice
and distributive justice, and for decreasing emotional labor.
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Table 1. Differences in Organizational Socialization according to General Characteristics of the Participants (N=185)
Characteristics Categories n (%) M=SD torF (p) Scheffé
Age (year) <29° 126 (68.1) 3.09£0.33 7.06 (.001) b<a,c

30~ <40 46 (24.9) 2.88+0.36
>40° 13 (7.0) 3.15+0.36
Gender Male 18 (9.7) 3.3140.38 3.41 (.001)
Female 167 (90.3) 3.0240.34
Marital status Unmarried 138 (74.6) 3.05£0.36 0.29 (.771)
Married 47 (25.4) 3.03£0.34
Educational level Diploma 102 (55.1) 3.07+0.35 0.85 (.392)
> Bachelor 83 (44.9) 3.02%0.36
Average monthly income <200 37 (20.0) 3.16+0.43 2.36 (.073)
(10,000 won) 200~ < 250 83 (44.9) 3.05+0.30
250~ <300 38 (20.5) 2.94+0.34
>300 27 (14.6) 3.02+0.38
Type of hospital General hospital 110 (59.5) 3.11+0.37 3.25 (.001)
Tertiary hospital 75 (40.5) 2.94+0.31
Total clinical career <1 31 (16.8) 3.25+£0.37 5.00 (.002) b,c,d<a
(year) 1~<5° 77 (41.6) 3.04+0.31
5~<10° 33 (17.8) 2.97+0.34
>10° 44 (23.8) 2.974+0.38
Clinical career in <1 50 (27.0) 3.21+0.35 6.11 (.001) b,c,d<a
emergency department 1~<5° 94 (50.9) 3.00+0.32
(year) 5~<10° 28 (15.1) 3.00+0.36
>10° 13 (7.0) 2.8440.38
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Table 2. Degrees of Emotional Labor, Organizational Justice

and Organizational Socialization of Participants ~ (N=185)
Variables M=SD Range
Emotional labor 2.79+0.41 1~4

Organizational justice 2.95+£0.57 1~5

Distributive justice 2.66£0.73
Procedural justice 2.65+0.71
Interactional justice 3.55+0.63
Organizational socialization 3.04+0.35 1~5
Individual characteristics 3.561+0.48
Group characteristics 3.22+0.47
Job identity 3.43+0.62
Job performance 3.00£0.71
Job satisfaction 2.81+0.54
Organizational commitment  2.61£0.65
Exhaustion 242+0.71
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Table 3. Correlations among Emotional Labor, Organizational Justice and Organizational Socialization of Participants (N=185)

. Organizational justice
Emotional labor
Variables Distributive justice Procedural justice Interactional justice
r(p) r(p) r(p) r ()
Emotional labor 1
Organizational justice
Distributive justice -.33 (<.001) 1
Procedural justice -.33 (<.001) .65 (<.001) 1
Interactional justice -.26 (<.001) 42 (<.001) 49 (<.001) 1
Organizational socialization -47 (<.001) .59 (<.001) .66 (<.001) 44 (<.001)
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Table 4. Hierarchial Multiple Regression for Organizational Socialization of Participants (N=185)

Model 1 Model 2 Model 3 Model 4 Model 5

Variables
B® B B® B B®
Gender* -21(.002) -11 (.077) -09 (.119) -.08 (.115) -.08 (.126)
Type of hospital* -.21 (.002) -.17 (.005) -11 (.049) -.08 (.111) -.06 (.192)
Total clinical career (year) .61 (.504) .08 (:291) .06 (.409) 09 (.140) .12 (.076)
Clinical career in -19 (.032) -.21 (.011) -10 (.155) -.07 (271) -.08 (.213)
emergency department (year)

Emotional labor -42 (<.001) -28 (<.001) -23 (<.001) -23 (<.001)
Distributive justice 44 (<.001) .21 (.002) .19 (.005)
Procedural justice 41 (<.001) .38 (<.001)
Interactional justice .10 (.098)
F (p) 7.06 (<.001) 15.28 (<.001) 25.42 (<.001) 31.35 (<.001) 28.05 (<.001)
R’ 14 30 46 55 56
Adjusted R 12 28 A4 54 54

*Dummy variables: gender (0=man, 1=woman), type of hospital (O=general hospital, 1=tertiary hospital).
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